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Bar graphs represent agent feedback from an independent survey conducted in October, 2004 by Protocol, Inc.

AtFCCI, we ask you how we're doing and we listen to your answers.
It's why you can call us your First Choice in Commercial Insurancesv.

For more information on
F‘ : ' : r INSURANCE FCClI'’s products and services,
GROUP call us today at (800) 226-3224

PROTECTING BUSINESS, PROPERTY AND PEOPLE or visit www.fcci-group.com.



